
The 10 Most Important Questions to Ask a Carrier 

to Ensure the Safety of Your Freight 

Selecting the right freight carrier is crucial for ensuring the safe, timely, and cost-

effective transportation of your goods. To assist you in making an informed decision, 

here is a checklist of essential questions to ask potential carriers: 

1. What is your service area and coverage? 

o Ensure the carrier operates in the regions where you need shipments 

delivered and can handle any specific route requirements. 

2. What types of goods do you specialize in transporting? 

o Confirm that the carrier has experience with your specific type of cargo, 

especially if it requires special handling or equipment. 

3. Can you provide references or case studies from clients in my industry? 

o Requesting references helps assess the carrier's experience and reliability 

in handling similar shipments. 

4. What is your on-time delivery rate? 

o A high on-time delivery rate indicates reliability and efficiency in 

operations. 

5. How do you handle tracking and shipment visibility? 

o Inquire about the technology used for real-time tracking and how you can 

access shipment updates. 

6. What is your process for handling claims and insurance coverage? 

o Understand the carrier's claims process and ensure they offer adequate 

insurance to cover potential losses or damages. 

7. What are your pricing structure and payment terms? 

o Clarify how rates are calculated, including any potential additional fees, 

and understand the payment terms to avoid unexpected costs. 

8. How do you ensure compliance with safety and regulatory standards? 

o Verify that the carrier adheres to industry regulations and maintains a 

strong safety record. 

9. Can you accommodate fluctuations in shipment volumes or special 

requests? 

o Assess the carrier's flexibility to handle changes in your shipping needs, 

such as seasonal demand spikes or expedited deliveries. 

 



10. How do you select and vet your drivers and subcontractors? 

o Understanding their selection process ensures that qualified and reliable 

personnel handle your shipments. 

By asking these questions, you can gain a comprehensive understanding of a carrier's 

capabilities, reliability, and suitability for your shipping needs. This due diligence is 

essential for establishing a trustworthy partnership and ensuring the smooth 

transportation of your goods. 
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